OTUYET (1o cocrostnuto Ha ceHTs0ps.2019)
110 YCTPAHEHHIO HEJJOCTATKOB, BBIBJICHHBIX B X0/I€¢ HE3aBUCHUMOMN OLIEHKU KauyecTBa YCJIOBHH OKa3aHUs yCIyTr OFOKETHOTO YUpEeKIeHUs XaHThI-
MaHncuiickoro aBToOHOMHOIro okpyra — FOrpsl «XaHTel-MaHCUICKUI peaOMINTallMOHHBIN LIEHTp [ 1eTeN U MOAPOCTKOB C OrpaHUYEHHBIMU

BO3MOXHOCTAMU»
No Henmocratku, BeIABiacHHBIE B |HamMenoBanme IImanoBBIH cpok | OTBETCTBCHHBIH CBeneHHS 0 X0/Ie peaTn3anui
I/ | XO#A€ HE3aBHCUMOM OLEHKH | MEPOIPHSATHS T10 | peaytu3anuu UCTIOJTHUTEITh MEpOIPHUSITHS
KayecTBa YCJIOBHH OKa3aHMs |YCTPaHCHHIO HEJIOCTATKOB, | MEPOIPUSTUS peaIn30BaHHBIE MEPHI IO (haKTHYECKHii CPOK
yCIyT OpraHu3aiueit BBIABICHHBIX B XO#e YCTPaHEHHUIO BBISIBICHHBIX peanuzanuu
HE3aBUCHUMOH OLIEHKH HEJI0OCTaTKOB
KayecTBa yCIIOBUM
OKa3aHHA ycIyT
opraHuzanuei
I. OTKPBITOCT W TOCTYIMHOCTH HH(pOPMAIIH 00 OpraHN3aIMH CONUAIEHOTO 00CITYKUBAHU
1.1 | YactuyHas Opranmanus EsxexBapTanpHO Mapus OmnpeneneHne OTBETCTBEHHBIX JIHII 09.04.2019
HEYJOBIICTBOPEHHOCTh TEXHAIECKOH yaeObl AnexcaHIpoBHA MIPUKA30M YUPESKICHHS OT
OTKPBITOCTBHIO U CIICTIHATHCTOB 3aBTyp, TUPEKTOP 09.04.2019 Ne67-p
JOCTYITHOCTBIO HHQOPMAIIMH | YUPEKICHHS o OIOIKETHOTO
00 yupeXIIeHUH, BBIBICHHAS | BOIIPOCaM YapeKIeHNsT XaHTHI- Texuuueckas ydeda st 17.05.2019
B XOJI€ ONPOCOB Tpa)IaH- UHPOPMAITUOHHOM Mamncwuiickoro CHEIUAIMCTOB YUPEKACHUS 11O 12.09.2019
noJyyaTesnell connanbHbIX OTKPBITOCTH YUPEXKICHUS aBTOHOMHOTO OKpyTa BOIPOCaM MH(POPMAIIMOHHON
yCIyr C LeNbl0  COOJIONeHHUS — IOrpel  «XaHTBI- | OTKPBITOCTH YUPEKACHUS C LIENBIO
TpeboBaHuii crateu 13 Mancuiickuit coOurofieHns TpeboBaHMi cTaThH 13
®denepalibHOTO 3aKOHA OT peaduITUTAIIMOHHBIH ®denepalibHOTO 3aKOHA OT
28.12.2013 Ned42-3 neHTp A gered u | 28.12.2013 Ned42-P3 «O6 ocHOBax
«006 OCHOBaX MTOJIPOCTKOB c COLMATEHOTO 00CITYy)KUBAaHUS
COIHAIEHOTO OTpaHUICHHBIMHU rpaxnas B Poccuiickoit
0o0CITy)XKMBaHUS TpaKIaH BO3MOKHOCTSIMI» Denepaum»
B Poccuiickoit
Denepanym»
1.2 Pasmemnenue ITocrostHHO OmnpeneneHre OTBETCTBEHHBIX JIHII 09.04.2019
(akTyanuzarus) MPUKA30M YUPEKISHUS OT
nH(popMAaATAN 00 09.04.2019 Ne67-p.
YUPEKICHUU Ha
odHIHATEHOM caiire Pasmerienne cBeaCHUMN O 09.04.2019
YUPESKICHHUS, B YACTH: YHCJICHHOCTH IOJTydaTesei u 15.07.2019
MaTepHalibHO- 00beMe OKa3aHHbIX YCIyT 3aIuIaHUPOBAHO Ha
TEXHHYECKOTO 110 popMam COLMAIBHOTO OKTSI0pb




obecrieueHUs
YUpExKICHNUS;
YHUCIIEHHOCTH
HoJIy4aTeNneu
COLMAJBHBIX YCIYT IO
dbopmam COLMAITLHOTO
oOciry)KMBaHUs W BHIaM
COLMAJBHBIX YCIyr 3a
CYEeT CpeICTB OromKeTa
XMAO — HOrps;
YHUCIIEHHOCTH
roJiyyaTteneu
COLMATBHBIX YCIYT IO
dhopmam COLIHAITLHOTO
00CTy)KMBaHUsI U BHIAM
COLMAJBHBIX YCIOyr 3a
cuer Cpe/CTB
¢busnyeckux N U (MiaH)
IOPUIAMYECKUX JIUII;
o0BpemMa
MIPEA0CTaBIIAEMbIX
COLMAJBHBIX yCIOyr 3a
cYeT cpencTB Oromkera
XMAO — HOrpel u 3a
cyer Cpe/CTB
¢busnyeckux Jaun U (Uim)
IOPHIMYECKUX JIUII;

00CITy)KMBaHHUS, BUJaM COLMATBEHBIX
ycayr, opme orurats 3a 1,2
kBapTan 2019 rona
http://luchikhm.ru/beta/deyatelnost-
uchrezhdeniya/uslugi/,
nHpOpManus 3a 3 KBapTal
IUIAaHUPYETCs K Pa3MELICHHUIO B
Hadvaje OKTIOpS

1.3

pasMelleHne aHauu3a
JIESTEIIBHOCTH
YUPEXKIEHUS;

aKTyanusanusi (GOpMEI
AHKETHPOBAHMS
(BKIJIIOUEHHE  OCHOBHBIX
BUJIOB ycIyT) Juis
N3y4YEeHUS
yJIOBJIETBOPEHHOCTH
rpakJ1aH-ToTyyaTesei
COLMAJIBHBIX yCIyr

Pa3menienne aHanuza 1eaTeIbHOCTH
yupexkaenus 3a 1 momyroaue 2018
roja, 3a 2018 rox 3amnaHupoOBaHO

Ha 3 KBapTal.

C deBpaist mpoBOAUTCS
aHKETHPOBaHUE MO
aKTyaJIM3UPOBAaHHON ()OPME aHKETEHI.
C aBrycra popMa aHKETHI
aKTyaJIU3UpPOBaHa, B CBSI3U C
HM3MEHEHHEM IITATHOTO PACIIUCAHUS

09.04.2019

12.02.2019-
27.09.2019



http://luchikhm.ru/beta/deyatelnost-uchrezhdeniya/uslugi/
http://luchikhm.ru/beta/deyatelnost-uchrezhdeniya/uslugi/

OTKPBITOCTBIO u
JIOCTYITHOCTBIO
nHdopmanuu 00
YUPSIKICHUH;

pa3MelneHue
CPAaBHUTEIBHOTO aHaNH3a
MIPEJOCTABIAEMBIX YCIIYT
Ha cailte yupexaeHus,

pacIpocTpaHeHHe
CCBUIKM  O(UIIMANBEHOTO
caiita  y4pexIeHHs B

POOUTENBCKUX IPYIIAX B
Mmeccermrepe «Viber

3arulaHupoBaHo B 3-4 KBapTale

OCyIIeCTBISIETCS] CHCTEMAaTHIECKU
TIPH PacCBhUIKE OOBSIBICHUH U
HOBOCTEH

€XKEHEeAETbHO
1I. KoM$popTHOCTB YCIIOBHH NTPEOCTABICHHS YCIIYT, B TOM YHCIIEe BPEMsl O’KUJIAaHUS IPEJOCTABICHUS! YCIyT
2.1 | YactuyHas Ocy1iecTBiaeHe B teuenue 2019 Mapus Omnpenenenne OTBETCTBEHHBIX JIHI] 1, 2 xBapran
HEYJOBJIETBOPEHHOCTh KOHTPOJIS BpPEMEHHU roga ATnexcaHIpOBHA MIPUKA30M YUPEKICHUS OT
KoM(OpTHOCTBIO YCIIOBUH | OXHJaHUS 3aBTyp, JHPEKTOP 09.04.2019 Ne67-p.
TIPEOCTaBIICHNS YCIYT, B TOM | IIPEJOCTABICHUS 010/ DKETHOTO
YHUCJIe BPEMEHW OXHIAHMS | COLMAIBHBIX  YCIyr C yUpexaeHus: XaHThI- I'pacukm paboOTHI CrieMaNINCTOB
NPENOCTABIEHUsl  yCOYyr B | LENbIO cOOJTFO TeH YIS Mamncuiickoro yTBepkIeHbI B siHBape 2019 rona.
VUpeKICHUHN, BBIsABICHHAs B | TpeOoBanmit [OCT P aBTOHOMHOTO OKpyra
X0ZIe  OmpocoB  TpaxmaH- | 52142-2013 — HOrper  «XaHTH- Paboune mecta paOOTHHKOB
noJydaTenen conuanbHeIX | «ConuanbsHoe MaHcuiickui 000pyI0BaHBI B COOTBETCTBUH C
yciIyr 00CITy)KUBaHHE peaduITUTAIIMOHHBIH TpebOBaHUSIMHU.
HaCeJICHHUS. KauectBo LHEHTp Ui JeTed U
COLMAIBHBIX YCIIyT. MIOJIPOCTKOB ¢ | Exemecs4HO mOMosTHACTCS CTEHT C
OOmwme nonoxenus» (B OrpaHUYEHHBIMU MHPOPMALMOHHBIMU MaTepHaIaMU
TOM YHCITIE: BO3MOKHOCTSIMI»

YTBEPIKICHUE
rpaduKoB paboTHI,
o0opynoBaHue
paboudero mecra,
HaJM4Ue
HUH(POPMALMOHHBIX
MaTepHaJIOB)




2.2 Pasmemenne Ha Hudopmanus 0 MEpOIIPUATHSX I10 ceHTsops 2019
oduIraTEHOM caiite uToraMm ankeruposanus B 2017-2019
YUPEXKACHUSL aHanu3a rojiax pa3MelieHa Ha O(pUIHATLHOM
BBISIBJICHHBIX 3aMeYaHuil, caifte yupexaeHus
nHpopmanm 00  uX http://luchikhm.ru/beta/informatsiya-
ycrpanenun 3a 2018 ron ob-uchrezhdenii/analiz-deyatelnosti-
uchrezhdeniya/
III. IocTynHOCTb yCJIyT JUIs HHBAJIUI0B
3.1 | Yacruunas WundopmannonHo- B teuenne 2019 Mapus OnpeneneHye OTBETCTBEHHBIX JHIL 1, 2 xBapTan
HEYJOBJIETBOPEHHOCTh pa3bscHUTENbHas paboTa roga ATnexcaHIpOBHA MIPUKA30M YUPEKICHUS OT
JOCTYIHOCTBIO ~ YCIyr 1 | ¢ rpakaaHaMHu- 3aBTyp, JUPEKTOP 09.04.2019 Ne67-p
WHBAJIWIOB B YUYPEXKICHUH, | MOIYIATSISIMH 00/ DKETHOTO
BBIABIICHHAs B XOJE€ OIPOCOB | COIMAIBHBIX YyCIyr (WX YUpexIeHUsT XaHThI- ITpoBenena nHpOPMAIIMOHHO- ceHTs10pp 2019
rpakAaH-TIoIyJaTeneh 3aKOHHBIMH Mancwuiickoro pa3bsacHHTENbHAs paboTa ¢
COLIMATBHBIX YCIyT MIPEACTABUTEISIMA) 1o ABTOHOMHOTO OKpyTa 3aKOHHBIMH PEACTaBUTEISIMH
BOIIpOCAM  peanu3anuu — IOrpel  «XaHTHI- | HECOBEPILIEHHOJIETHUX MOTydaTeNe
TI0JIO>KECHU Mancuiickuit COLMAJIBHBIX YCIIYT IO pe3yabTaTaM
®enepalbHOTO 3aKOHA OT peadbuIUTalMOHHBIN anketupoBanus B 2017, 2018 rogax
28.12.2003 No442-Dd3 LEHTp Uid JeTed u u 1,2 kBapranax 2019 roga:
«O06 OCHOBax MOJIPOCTKOB c 1) ccbuika Ha UHGOPMAIIHIO
COLIMAJIBHOTO OTpPaHUYEHHBIMHI pacripoctpaHeHa B Npo(uiIbHBIX
o0CITyXMBaHUsA TpakIaH BO3MOXKHOCTSAMI POIMTENBCKHUX IPYIIIAX B
B PO» MeCCeHKepax
http://luchikhm.ru/beta/informatsiya-
ob-uchrezhdenii/analiz-deyatelnosti-
uchrezhdeniya/;
2) MecTonojioxeHne HHhopMaluu
0 MEPONPHUATHSX 110 pe3yIbTaTaM
AQHKETHPOBAHUS YKa3aHO B aHKETaxX
IO yJIOBJIETBOPEHHOCTH
3.2 Pasmemienne Ha Wudopmanmns 0 MEpOTIPUATHSAX T10 ceHts6ps 2019
oduIraTEHOM caiire utoram ankeruposanus B 2017-2019
YUPEXKACHUS aHanm3a rojiax pa3MeleHa Ha o(hUIHaTEHOM

BBISIBJICHHBIX 3aMEYaHUi,
nadopmammm 00  ux
ycrpanenu 3a 2018 rox

CaﬁTe y‘-Ipe)KIICHI/ISI
http://luchikhm.ru/beta/informatsiya-

ob-uchrezhdenii/analiz-deyatelnosti-
uchrezhdeniya/

1V. ﬂO6pO)K€J'IaTCJ'H>HOCTB, BCXIJIMBOCTH pa6OTHI/IKOB OpraHu3anun COUaJIbHOI'0O O6CJ'Iy)KI/IBaHI/IH
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YactuuHas
HEY/IOBJICTBOPEHHOCTb
rpakaaH-1oayvaTesnen
COILHATIBHBIX YCIYT
JOOPOKENATEILHOCTBIO,
BEKJIMBOCTHIO paOOTHUKOB
YUPEKICHUS, BBISIBICHHAS B
X0J1e OIPOCOB

Bsaumogeiicteue ¢
peruoHanbHON
00I1IECTBEHHOIT
OopraHuzanueil  MmoMoIu
JETSIM C OTPaHUYCHHBIMHU
BO3MOKHOCTSMU
«ConHue Ha JaJOHH»
XaHTeI-MaHCHICKOr o
aBTOHOMHOTO OKpyra —

IOrpsl o BOIIpOCaM
TIOBBIIIICHUS KavyecTBa
MIPEIOCTaBICHHS

COLHMATBHBIX ycuyr (1o
pe3ynbTaram ompoca);

OpraHu3aIus
TEXHUYECKOUN
CIIELIMAJINCTOB
YUpEKIACHUSA o
BOIMPOCaM
B3aUMOIEHCTBHS C
MOJTy4YaTensiMu
COLMATIBHBIX yCIyr (UX
3aKOHHBIMU
MPEICTABUTEIISIMHU) c
LIEJIBIO coOmoneHus
tpeboBanuit ['OCT P
52142-2013
«ConmanpHoe
00CITy)KUBaHHE
HaceJeHus. KauecTtBo
COLIMAIBHBIX YCIIYT.
OO01IKe TONIOKEHUS

yueObl

B teuenne 2019
roga

Mapus
AnexcaHapoBHA
3aBTyp, JUPEKTOP
Or0/DKETHOTO
yupexaeHus: XaHTbI-
Mancuiickoro
ABTOHOMHOT'O OKpyTa
— IOrper  «XaHThI-
Mancuiickuit
peaduIuTannOHHBIN
LEHTp i1 AEeTed u
MOAPOCTKOB c
OTpaHUICHHBIMH
BO3MOKHOCTSIMH»

OmnpeneneHne OTBETCTBEHHBIX JIHII
MIPUKA30M YUIPEKICHHS OT
09.04.2019 Ne67-p

08.04.2019 na anmapaTtHOM
COBEILAHNH [IPH TUPEKTOpPE
YUPEKICHUS pACCMOTPEH BOIIPOC O
B3aUMOJEHCTBUY C MOJTy4aTEeNISIMH
COLMAIIBHBIX YCIIYT (MX 3aKOHHBIMH
NPECTAaBUTEISIMH).

IIpoBenena TexHuueckas yuaeda ast
paboTHHKOB 110 TeMe «CobroaeHne
tpeboBanuii 'OCT P 52142-2013
«ConmansHo€ 00CTyKUBaHUE
HaceneHust. KauecTBO conuanbHbIX
yeayr. OOIHe MOT0KSHU
CHEIUATMCTAMHU YUPEKICHUS, [IPU
B3aUMOJICHCTBUH C MOJTYYaTESIISIMH
COLIMATIBHBIX YCIYT (MX 3aKOHHBIMH
MPECTABUTEISIMUY

09.04.2019

08.04.2019

19.09.2019

V. Vn

OBJICTBOPCHHOCTH YCJIO

BUSIMH OKa3aHUs YCIIYT

5.1

YacTtnunas
HEYI0BJIETBOPEHHOCTh
rpakaaH-moJryyaresien
COLIMANIBHBIX YCIYT
YCIIOBUSIMH WX OKa3aHHS B

WndopmannonHo-
pa3bsACHHUTENbHAsT paboTa
c rpakaaHaMu-
TIOJTy4aTens MU

B teuenne 2019
roja

CONMANBHBIX ycIyr (WX

Mapus
AnekcaHapoBHA
3aBTyp, JUPEKTOP
010/KETHOTO
yupexneHus XaHThI-

OnpeneneHre OTBETCTBEHHBIX JIHI
IIPUKA30M YUYPEKICHUS OT
09.04.2019 Ne67-p

ITpoBenena nHPOPMAITMOHHO-

1, 2 xBapTan

ceHTs0ps 2019




YUYpPEKACHNH, BBIABJICHHAS B
X0J€ OommpocoB

3aKOHHBIMU
TIPECTaBUTEIISIMN) 110
BONPOCAM  peayn3aluu
MOJIOKEHH I
®denepalbHOIO 3aKOHA OT
28.12.2003 No442-D3
«006 OCHOBax
COLMATILHOTO
o0CITy)XMBaHUS TpaKIaH
B POy;

pa3MelieHne Ha
oduIIaIbHOM caiite
YUPEXKACHUST aHanIM3a

BBISBJICHHBIX 3aMEYaHUii,
nHdpopmanmm 00  uX
yctpaneHuu 3a 2018 roa

Masncuiickoro
aBTOHOMHOTO OKpyTa
— IOrper  «XaHThI-
Mancuiickuit
peadMIINTAIIMOHHBIH
LEHTp uid JeTe u
MOJIPOCTKOB c
OTpaHUYEHHBIMU
BO3MOKHOCTSIMHI

pa3bscHUTENbHas paboTa C
3aKOHHBIMH MPEACTaBUTEISIMH
HECOBEPILEHHOJIETHHX ITOTydaTeen
COIMAJIBHBIX YCIIYT 110 pe3yJibTaTam
aHKeTupoBaHus B 1,2 kBapTanmax
2019 ropa:

1) ccpuika Ha nH(OpManUIO
pacrpocTpaHeHa B Npo(HIbHBIX
POIMTENBCKHUX IPYIIIAX B
MeCcCeHDKepax
http://luchikhm.ru/beta/informatsiya-

ob-uchrezhdenii/analiz-deyatelnosti-
uchrezhdeniya/;

2) MEeCTOIIOJIOKeHIE HHPOPMALTUU
0 MEpOMNPUATHSX IO Pe3yJIbTaTaM
AHKETUPOBAaHMS YKa3aHO B aHKETax
110 YAOBJIETBOPEHHOCTH

Wcnonaurtens:

3aBCI[yIOH.[I/II71 OpraHu3alfuOHHO-METOAUYCCKHUM OTACICHUCM

Konomuer; Onsra CepreeBsa,
ten.: 8 (3467) 35-60-71
e-mail: KolomietsOS@admhmao.ru
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